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BAo cAo
KET euA rHAo sAr H,r.r LoNG NGrId BENH

QUi rV NAivr 2o2s

siNn niNH HoAT DoNG:
t6ng sO bric si: 5l
T6ng s6 AiCu du6ng + h6 sinh+ k! thupt vi6n: 78

Nhdn vi6n khiic: 67

Ty l9 nh6n lgc todn Trung tdm/s6 giucrng thlrc k€: 1001120

Ti lC di6u dutrng, hO sinh, k! thuflt vi€n/B6c si : 78/51 : 1.53

Luqng bgnh khrim ngo4i tni dudi 1000 luqt/ ngdy

NQi tru dudi 100 bQnh/ngdy
NQI DUNG:
K6t qui khio sit ngurri bQnh vi nguci thAn (NQi trrri)
Kh6o srit 60 nguoi bpnh / 60 phi6u

Qui udc:
Mric 1 : I di6m; Mttc 2 : 2 di6m;Mfc 3 : 3 dii5m; Mric 4 : 4 di6m; Muc 5 : 5

di6m
Mric KHONG : Kh6ng tinh diiSm

Thoi gian thUc hiQn kh6o silt: Ti Ol1912025 cti5n 1511012025

Kh6o s5t chung:
t<iit ui khio s6t ch

TT cAc TIOU CHi DUOc oANrr cTA K6t quri

I A. KHA NANG TIEP CAN 4.41

) B. SIJ MINH BACH THONG TIN VA THU TUC
KHAM BFr.rH.DIEU TRI

4.s0

3
C. CO SO VAT CHAT VA PHUONG TIEN PHUC VU
NGUOI BENH

4.32

4
D. THAr D0 LrNG Xu, NANG LrI. C CHUYEN rvr6N
CUA NHAN VIEN Y TE

4.48

E. KET QUA CUNG CAP DICH VU 3.775

MUC DQ HAI LONG CHUNG: 4.30

I
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1A. KT*A NANG
4

TIEP CAN
5

d
5 

=- 
KET QUA*

CUNG CAP DICH

2 B. SI='tv'}NH
BACH THONG

TtN VArH* TUC
KHAM sfNH,

DIEU TR!
VU

rllc x[r,
luc cHuvEnr

MON CL'A
NHAN VIEN Y TE

c. co sovAr*
CHAT VA

pltucyNe lEru
PHUC VU

Ncudr aENH

Bi6u tI6: Ktit qu6 sg hdi long t4i Trung tdm Y t6 Qui IV n6m 2025
- Tt b6ng kiSt qui vd bi6u it6 nhpn th6y dugc sg hdi ldng cria bQnh nh6n vd

thdn nhdn ngudi b6nh ct6i vdi Trung tdm Y t6 chdu thdnh vd sg minh bpch th6ng
tin vd thir tuc khrlm b€nh vd diAu tri (itat hdi ldng 4.50 diem). Tuy nhi€n cdn han

l. t. " i
v0 kdt qu6 cung c6p dich v1l.

Chi TiSt
1.1. Khi nlng ti6p cfn:
BA I

NQi dung
Muc 1 Mric 2 Mtic 3 Muc 4 Mric 5

Di6m
TB

C6c so d6, bi6n b6o chi ddn ducrng
d6n c6c khoa, phong trong bQnh viQn
rd rdng, dE hi6u, O6 tim (at)

0 0 0 JJ 27 4 5

Thoi gian vdo thlm ngudi b6nh ttugc
th6ng b6o rO rdng. (A2)

0 0 0 34 26 4,4

Cac kh6i nhd, cdu thang,
tlugc d6nh sO rd rdng, d6

bu6ng bQnh

tim. (A3)
0 0 0 3s 25 4,4

C6c l6i di trong bQnh viQn, hdnh lang
bdng phing, d€ tti. (A4)

0 0 0 40 20 4,3

0 0 36 24 4,4
Ngucri bqnh h6i vi gqi dugc nhdn
vi6n y t6 khi cAn thi6t. 1as;

0

Mftc iIQ hdri ldng binh qu6n 0 0 0 178 122 4,41

4 D. THA| DQ

I

I
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I.

ICIA NANG TIEP CAN
70

50

50

40

30

20

10

r M{rc 1

rM$c ?

*sM*c 3

rM{fc4

rMtks

0
A1 A2 A3 A4 A5

Bi6u tI6 1: Khi nlng titip cdn cta cric d6i tuqng kh6o srit sg hdi long

. Nhfn x6t: Khi ndng ti6p cfln ctia bQnh nhdn vd ngudi nhd bQnh nh6n voi dich vu
y t€ tqi Trung t6m co t1i lQ tuong ddi. Qua bi6u dO cho ta th6y duqc muc d0 hai long o
A4 thdp hon c6c ti€u muc kh6c.

1.2. Sg minh b4ch th6ng tin vir thri tgc khim bQnh, tlidu tri
Bin )

NQi dung Mfc I Muc 2 Mtc 3 Mric 4 Muc 5
Di6m
TB

Quy trinh, thfi tpc nhpp viQn r5 rdng,
c6ng khai, thu4n tiQn. (Bl) 0 0 0 24 36 4,6

Dugc phd bi€n v€ nQi qyy va nhirng
thdng tin cdn thiet khi ndm vi6n rO
rdng, tl6v clt. (B2)

0 0 0 l6 44 4,7

Dugc gi6i thich vC tinh tr4ng bQlh,
phucrng ph6p. vd thoi gian dy ki€n di6u
tri16 rdng, ddy dir (B3)

0 0 0 23 37 4,6

?rq. gi6i thich, tu vdn tru6c khi yOu

cdu ldm ciic xet ngh.iem, thdm dd, ky
thu{t cao rO rdng, day dt. (Ba)

0 0 0 29 3l 4,5

D.uOc c6ng khai vd c4p nh4t th6ng tin
vC dtrng thuOc vd chi phi di6u tri. (B5)

0 0 0 44 l6 4.3

Gi6 dlch vr,r y t6 duoc ni6m y6t, th6ng
biio c6ng khai o v! tri dE quan siit. (86)

0 0 0 39 21 4,4

Quy trinh, thfi tgc ra vi6n thanh torin
vi6n phf khi ra vi6n rd rdng. (B7)

0 0 0 35 25 4,4

Mric tIQ hiri ldng chung 0 0 0 210 210 4,50

J

I

I

I

I
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2: Sg minh b4ch th6ng tin vh thri tgc kh6m bQnh,

Ctr s6'v$t chit vh phuong tiQn phqc vg ngudi bgnh

tri.
Nh$n x6t: Sg minh bpch th6ng tin vir thfr tgc khim bQnh, tlidu tri thi ti le hei

long chung cria nguoi.b6nh tuong OOi aat- Qua bi,5u dO Z cho ta thdy duoc mtc dg hdi
long o tiriu mpc 85 th6p hon so voi c6c titiu mqc khiic.

1.3.
Bin 3

45

rt0

35

30

25

?o

15

10

5

o
81 82 83 84 85 86 87

:M*ic 1

rMut2
rMl}c3

:M*(4
TM*C5

NQi dung Di6m
TB

Bu6ng bQnh nim diAu tri khang
trang., sach s6, c6 <liy dir c6c thi6t
bi di6u chinh nhiet clQ phu hqp nhu
quat, m6y sudi. hodc di6u hoa. (Cl)

0 0 0 40 20 4,33

Giucrng bQnh, ga, gdi ddy thi cho
x.m6i ngudi m6t giucrng. an toan,

chic chin, sri dgng t6t. (C2)
0 0 0 44 16 4,27

Nhd ve sinh, nhir t5m thufln tiQn,
sach s6, sri dUng t6t. (C3)

0 0 0 41 l9 4,32

Eurvc b6o dim an todn, an ninh, trdt
tg, phong ngtra tr6m cip, y€n tdm
khi n5m viOn. (C4)

0 0 0 40 20 4,33

4,32Duoc cung c6p qudn 5o ddy dt,
sach se. (C5)

0 0 0 41 l9

Duoc cung cdp tl6y clt nudc u6ng
n6ng, lanh. (C6)

0 0 0 43 17 4.28

0 0 0 44 r6 4,34

Dugc b6o dim sg ri0ng tu khi n5m
viQn nhu thay quAn 6o, khiim bqnh.
tli vQ sinh t4i giulng. . " c6 rdm che.
v6ch ng[n hoflc ndm ri6ng. (C7)

16 4,270 0 0 44

C6n-tin bQnh viQn phgc vp [n u6ng
vd nhu cAu sinh hoat thi6t y6u dAy

dri vd ch6t luqng. (C8)
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M6i trulng trong khu6n vi6n bQnh

vi6n xanh, s4ch, dep. (C9)
0 0 0 5t 23 4,38

Nguoi bQnh vd nguoi nhd dunc truy
cpp internet tai bu6ng bCnh. (C10)

0 0 0 41 l9 4,32

Pu99 cung c6p phucrng tiQn v4n
chuy6n nQi viQn nhu xe 16n...(Cl l) 0 0 0 39 21 4,35

Mtfrc iIQ hiri ldng chung 0 0 0 454 206 4,32

5S

45

40

35

30

25

2fi

15

10

rMtlc 1

rMrlc 2

ffiMrlc 3

rMt?c4

rMt,c 5

5

o
c1 c2 c3 c4 c5 c6 c7 c8 c9 c10 c1l

:1:lrlL LJ

tr.

I I I l

Bi6u tl6 3: Co sO v4t cn6t vi phutrng ti0n phgc vg ngucri bQnh
Nh$n x6t: Co s0 v4t ch6t vd phucrng tiQn phuc vU ngudi bQnh co ty.l€ hdi long

chung d4t tuong tl6i. Qua bing 3 ta th6y dugc di€m trung binh cria c6c ti6u mqc C6,
C8 th6p so v6i c6c ti6u mpc kh6c.

1.4 ThSi iIQ rfrng xfr, ning lgc chuy6n mdn cfia nhin vi6n y t6
Bin 4

NQi dung
Mirc 1 Mtrc 2 Mtic 3 Muc 4 Muc 5

Di6m
TB

B6c s!, tli6u dutrng co loi n6i. th6i
dQ, giao ti6p dring mUc. (D1)

0 0 0 35 25 4,4

Nfdn vi€n phuc W (h0 ly, b6o vQ,

kC torfur...) c6 loi n6i, thrli dQ, giao
titip rhing mpc. (D2)

0 0 0 30 30 4,5

Duoc nhdn vi6n y tC t6n trong, ddi
xfr cdng blng, quan tdm, girip <ld.

(D3)
0 0 0 33 27 4.5

Biic s!, di6u du0ng hqp tdc t6t vd
xti ly c6ng viQc thdnh thao, kip
thdi. (D4)

0 0 0 29 3l 4,5

I

I

I

I

;C$ St)
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Dugc b6c s! th[m khiim, dQng
vi€n t4i phong <li6u tr!. (D5)

0 0 0 35 25 4,4

Duoc tu vdn ch€ d0 f,n, vdn
theo d6i vd phdng ngtra
chimg. (D6)

dong,
bi6n 0 0 0 28 32 4,5

NhAn vi6n y tti kh6ng c6 bi6u hiQn
gqi y UOI Ouong.(D7)

0 0 0 28 32 4,5

Mtfrc tIQ hiri ldng chung 0 0 0 218 202 4,48

35

30

?5

20

15

10

5

0

IMr}C 1

rM{}c?

xm*c3

rMt?c4

TMI?C5

sl D2 S3 04 n5 D6 S7

Bi6u tI6 4: Thrii tIQ rfrng xfr, ning lqc chuy6n mdn cria nhin vi6n y t6
Nh$n x6t: Th5i clQ ung xi, n[ng lgc chuy6n m6n cta nh6n vi€n y mric <IQ <t6nh

gi6 hdi long nhidiu ntr6t tai tirSu mpc D7.
t.S X6t qui cung c6p dich vB

5

NQi dung
Mric I Mirc 2 Mric 3 Mric 4 Muc 5

Di6m
TB

0 0 0 26 34 4,6

0 0 0 31 29 4,5
Trang thi6t bi, vpt tu y tti <tAy <tir,

hiQn dpi, ct6p rmg nguyQn vgng. (E2)

Ktit qui di6u tri t16p tmg dugc
nguyQn vong. (E3) 0 0 0 JI 23 4,4

2l 4,4
Ong/Bd d6nh gi6 mfc dQ tin tucrng
v6 ch6t lusng dfch vu y tC. (E4) 0 0 0 39

I

I

CAp ph6t thu6c vd hudng d6n s,i 
I

dung thu6c dAy dt, ch6t luqng. (E1) 
I

I

I

I

I
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Ong/Bd d5nh gi6 mr?c dQ hdi long v€
gi6 ctt dich vp y tC. (E5) 0 0 0 41 l9 4,3

'Ihoi gian cho dgi khi khdm, chira
b6nh t4i bQnh vien. (E6) 0 0 0 43 17 4,3

Mrfrc tIQ hiri ldng chung 0 0 0 217 143 3,77

45

40

35

30

25

20

15

1n

5

o

rMrlc 1

rMt}c 2

EMrc3

:M*c4
r Mtlc 5

E1 E2 [3 E4 E5 E6

Bi6u tI6 5: K6.t qui cung c6p dich vU

. Nh$n x6t: KGt qui cung cflp dich vg duqc ngudi benh hdi long. Qua b6ng 5
th6y di6m trung binh d4t tucrng d6i.

Ddnh girl chung, bQnh viQn: ile tl6p ftng tlugc llio6 so vfi mong dqi (Gl)
tdng nhi€u vdi 06Ti lC tilip ung mong dgi cria trung tdm d6i vdi nguoi bQnh

dAu ndm 2025

* Nguy0n nhin h4n ch6
l. Vd sg minh !a.t th6ng tin vi thri tBc khfm, didu tri:

o MQt sd th6ng tin v€ chi phi khrim chfia b6nh, thu6c men chua duoc
c4p nhat hoflc phd bitin <tAy dt, 16 rdng cho nguoi bQnh.

o MQt vdi khoa cdn thuc hiQn quy trinh thri tpc hdnh chinh thu c6ng,
^i,

eity m6t thoi gian cho bQnh nhdn khi nhap vign vd ra vi6n.
2. Vd co s& v$t ch{t ve phucrng tign phgc rg ,g,roi bQnh:

" J':lngthi6t bi, vflt tu y t6 chuaddng bQ, con thi6u o mQt s5 khoa. 
.o MQt s6 khu vuc trong budng benh, cdn-tin, vd hQ th6ng nuryc u6ng,

didu hoa cdn han ch6; chua d6m b6o su tho6i mrii toi da cho nguoi
benh.

o Kinh phi dAu tu cho ndng c6p ccv sd v6t ch6t cdn h4n hgp, chua d6p
ting nhu cdu ngdy cdng tlng cria ngucri bQnh.

Ti le 7o mong dqi sii Ptri6u Kiit quh oh

Duoi 50o/o 0 0

Tt 50% d6n 80% 5 5

TrCn 80% l1s ll5

I

th 4n cv
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3. VO X6t qui cung c6p dich vg:
o Thcri gian c6p ph'lt thuSc vd ldm thri tuc ra vi€n cdn k6o ddi.
o MQt s6 khau trong qu6 trinh phuc vu bQnh nh6n chua thflt sg d6ng bQ,

d6n d6n mric dQ hdi iong o ti6u chi ndy thAp hcrn c6c nhom khric.
* Giei phip khic phrlc
1. Oiii vri'i sp minh b4ch.th6ng tin vir thri tpc khim, tliiu tri: 

.o Rd so6t vd chu6n hoa quy trinh ti6p nhfn, kh6m. di0u tri vd thanh
to6n ra vi6n.

o Ni€m ytit c6ng khai bf,ng gi6 dich vU, euy trinh kh6m chfra bQnh,
Iquy6n lgi nguoi bQnh t4i ciic khoa, phong vir khu vuc cho.

o Ting cudng hudng d5n, truydn d4t th6ng tin cho bQnh nh6n vd ngudi
nhd; td chric tfp huin ki ning giao ti6p, tu vdn, giii thich y t6 cho
tlQi ngt nh6n vi6n.

2. Oiii vrni co s& vgt ch6t vir phuong tiQn phgc vg:
o 86o c5o Ban Gi6m d6c chi dao khio sft thr;c tii toirn bQ co sO v$t

ch6t, lflp k6 hopch tu b6, thay th6 hoic mua sim th€m trang thi6t bf,
v4t tu con thi6u.

o Uu ti6n cii t4o khu buting.bQnh, nhir vQ sinh, cin-tin, hQ thiing
qu?t - di6u hda vi nufc udng dC nAng cao su tho6i m6i, tiQn nghi
cho ngudi benh.

o Duy tri c6ng tic vQ sinh, ki6m tra dinh k) vn bio tri thi6t bi, dam
b6o an todn vd sach se trong khu diAu tri.

3. Oiii vrl,i k6t qui cung cip dich vg:
o ChuAn hoa quy trinh cip phit thuiic, hufng din sfr dgng vir thri

tgc ra viQn, giim thoi gian chd dgi cho ngudi bQnh.

o Ung dqng cdng nghe thdng tin vi phAn m6m quin lf bQnh viQn
(HIS) nhlm tp dQng h6a c6c budc thanh to6n, k€ dcrn, cflp nhflt chi
pqi.

" T6 chuc dinh gi6 tlinh k) chf,t lugng phgc vg vir phin hdi ngucri
bQnh, ldm cf,n cri cii ti6n li6n tgc ch6t lugng dich vU.

K6t qui khio srit ngurri bQnh vi nguoi thin (Ngo4i trri)

Khio silt 120 nguoi benh / 120 phiiSu

Qui udc:
Mric 1 : I dii5m; Mftc 2 : 2 di6m; Mric 3 : 3 dii5m; Muc 4 : 4 dii5m; Muc 5 : 5

tli6m
Muc KHONG : Khdng tinh di6m
Thoi gian thgc hiQn kh6o s6t: Tn 011912025 d6n 1511012025

Kh6o siit chung:
r6t ui ch

KET QUAcAc TrEU CHi DTIOC OANrr CIATT

3.92I A. KHA NANG TIEP CAN

3.85B. SU MINH BACH THONG TIN VA THU TUC KHAM
BFNH, EIEU TRI2



3
c. co so vAr cHAT vA pHrJoNG TrEN rHUC vU Ncrror
BENH 3.90

4
D. THAI DQ LNG XrI, NANG LrJC CHUyEN UON CUA
NHAN vrpN y rp 3.94

5 g. TET QUA CUNG CAP DICH VU 3.67

MITC DQ HAI LoNG TRUNG giNH CHUNG: 3.86

9

B kh6o s6t hdi ldng

r. xfr quA
cuNG cfip olcH

vu

n. ruAr oS
x#, NANc
cxuvEl uON

c*a NxAN vrEnr
vrf

a. xxA NArue
rEp c6N

5.OO

B, SV MINH
eAcH rH0hrc

nru vArnil rpc
xxAu aEnx,

srEu rnl
-Seriesl

cssSvAr
cuArvA

pnugue nEN
PHVC vt,t Neudr

e*r.IH

Phfln tich hiri ldng trlrng tiGu chf
2.1 Khi ni n:

NQi dung Mric I Mtrc 2 Mric 3 Mric 4 Mric 5
Di6m
TB

C6c bi6n bilo, chi ddn ducrng c16n bQnh
vi6n 16 rdng, dE nhin, OE tim. 1at; 0 0 48 29 43 3,96

C6c so d6, bitin b6o chi d6n duong tltin
c6c khoa, phong trong bQnh viQn rO rdng,
dC hi€u, dC tim. (A2)

0 0 28 66 26 3,98

Crlc kh6i nhd, cdu thang duoc d6nh s6 rO
rdng, aE tim. 1af ;

0 0 40 55 25 3,88

C6c l6i. di trong b6nh viQn, hdnh lang
blng phdng, d€ tli. (A4)

0 0 46 47 27 3,84

C6 the tim hi6u c6c th6ng tin vd ct6ng ky
khrim qua diQn thoai, trang tin diQn tt cira
b6nh vi6n (website) thu4n tign. (A5)

0 0 40 49 3l 3,96

Mtfrc tIQ hiri ldng chung 0 0 202 246 152 3,92

I



Bi6u tI6 1: Khi nang ti6p cdn cria c6c ddi tuqng khao s6t sp hdi long
1gh0y x6t: Khi ning ti6p c$n ti le hei ldng cao tuy nhi6n o A,4 c6 tli€m con th6p

hon c6c ti6u mpc kh6c.

l0

minh thOn tin vi thfr khim2.1. tlidu

I(}IA NAXC'TIfP CAI{
70

60

50

4S

30

20

10

rMfc 1

rMt?c 2

*Mr?c 3

lMrfc 4

:M*( 5

0
A1 A: A3 A4 A5

NQi dung Muc I Mirc 2 Mric 3 Mric 4 Muc 5

Di6m
TB

Quy trinh kh6m b6nh dugc ni6m y6t rO
rdng, cdng khai, d6 hieu. 6t;

0 0 52 38 30 3,82

C6c quy trinh, thri tUc khrim benh clugc

cii crlch dcrn gi6n, thu4n tien. (B2)
0 0 44 50 26 3,85

0 0 40 61 19Gi6 dich v.u y tC ni6m y€t rO rirng, c6ng
ktai. (83)

49 29 3,89

Nhdn vi€n y te ti6p d6n, hudng ddn
ngudi bqnh ldm ciic thri tgc ni6m n&, t{n
tinh. (B4)

0 0 42

0 0 45 42 JJ 3,90

Duoc x6p hdng theo thri tg tru6c sau khi
ldm c6c thri tpc d[ng ky, nQp tit)n, kh6m
bQnh, x6t nghiQm, chi6u chpp. (B5)

0 0 42 43 35 3,94DAnh gi6 thoi gian chd dqi ldm thri tUc

d[ne ky kh6m. (86)

0 0 40 5l 29 3,91D6nh gi6 thdi gian cho t6i luqt b6c s!
kh6m. (B7)

30 3,750 0 60 30Danl.r giri thcri gian dugc b6c s! kh6m vd
tu vdn. (B8)

3,780 0 55 36 29D6nh gi5 thoi gian cho ldm x6t nghiQm,

chi6u chup. G9)
3,850 0 48 42 30E6nh gi6 thdi gian cho nhfln kOt qui x6t

nghi$m, chi6u chup. (B l0)
468 442 290 3,850 0

Mftc tIQ hiri ldng chung

I

I

I s,as 
I

I

I

I

I
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sl,r'MINH BSCH THSITG TIN v"t rmu
TUC rsAnn BENH, omu rRI

70

60

50

4A

30

to

10

o

I

rM#c t

IM$t2
rMrc 3

I Mt}C 4

rMt?c 5

81 32 83 B4 8s 86 87 88 S9 810

\h6n x6t: Nhin chung lai ciic ti6u mUc d4t, nhtmg phAn 88 vd 89 dat th6p hcrn

c5c phdn khric.
2.2. Co sO ch6t vir h h

NQi dung

Mric 1 Mirc 2 Mtic 3 Muc 4 Mric 5

Di6m
TB

Co phong/sinh cho khrim spch sE, thoring
miit viro mta hd; kin gi6 vd 6m 6p vdo
mta ddng. (C1) 0 0 45 45 30 3,88

Phdng cho c6 rlt gh€ ng6i cho nguoi bQnh

vd sri dung tdt. (C2)
0 0 40 50 30 3,92

Phong cho c6 quat (di€u hda) c16y dri, hopt
dQng thuong xuy6n. (C3)

0 0 45 45 30 3,88

Phong chd c6 c6c phucrng tiQn gitip nguoi
b€nh c6 tdm ly tho6i m6i nhu ti-vi, tranh
6nh, td roi, nudc u6ng... (C4)

0 0 40 49 3l 3,96

Duoc bao d6m sg ri€ng tu khi khrim bQnh,
chi6u chup, ldm thri thuat. (C5)

0 0 43 52 25 3,85

Nhd vg sinh thu4n ti6n, st dUng t6t, sach
sc. (C6)

0 0 41 50 29 3,90

Mdi trucmg trong khu6n vi€n bQnh viQn
xanh, s4ch, dgp. (C7)

0 0 42 49 29 3,89

Khu khrim bQnh b6o dim an ninh, trflt t.u,
phong ngtra trQm cip cho ngudi ddn. (C8)

0 0 45 4l 34 3,91

Mfrc tIQ hii ldng chung 0 0 341 38r 238 3,90
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co sd v4r cn{,r va prrlrcFl{G TISN
PHVC vT NGTiOI BrNrr
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IMtK4
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C1 C2 C3 C4 e5 C6 c7 C8

Nh4n. x6t: Ctr s& vft ch6t vdr phuong ti$n phgc vU nguoi bQnh ti€u mUc C5
cdn h4n ch€.
2.3. Th{i mdn cfra nhf,n vi6n t6

4,02

NQi dung Mtc 1 Mtrc 2 Mfc 3 Mric 4 Mric 5
Di6m
TB

Nhdn vi6n y t€ (b6c s!,
ldi n6i, th6i d9, giao tii5p

di6u du0ng) c6
dring myc. (D1) 0 0 34 50 36

Nhdn vi€n phgc vU (h0 lj, b6o vQ, k€
to6n...) c6 ldi n6i, thrii dQ, giao titip ching
msc. (D2) 0 0 3l 54 35 4,03

0 0 42 49 29 3,89

Dugc nhdn vi6n y tC t6n trgng, d6i xri
c6ng b6ng, quan tdm, gitip dd. (D3)

3,830 0 48 45 27

NIng lpc chuy€n mdn cria b6c s!, di€u
du0ng cl6p tmg mong <lqi. (Da)

r55 198 127 3,940 0Mftc iIQ hiri tdng chung

I

I
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rHAr E0 (Nc xrl, NANG r{c cHUytN MON cua
NxAN vrtx y r&
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:Mrlc 1

rMfc 2

r Mr?c 3

rMtlc4

rMt}c5

D4

Nhfn x6t: Thr{i tIQ nhin vi0n phgc vB G0 lf, bio v0) ttat muc 4.03 tliOm
2.4. rtit ua cun

o1 D2 D3

ca

NQi dung
Muc 1 Mirc 2 Mric 3 Mfc 4 Mfc 5

Di6m
TB

0 0 0 60 60
4,50

K€t qui khrim bQnh dA d6p ung dugc
nguyQn vgng cira Ong/Be. (El)

0 0 2 62 56

4,45

C6c h6a don, phi6u thu, dcrn thu6c vd
ktit qui kh6m bqnh <tuqc cung c6p dAy

dir, 16 ,rdng, minh. bach vd dugc gi6i
thich n6u c6 thlc mac. (E2)

4,57
0 0 3 59 58

D6nh gi6 mric $0 tin tucrng v0 ch6t
luqng dfch vy y t6. (E3)

58 60
4,80

0 0 2
D6nh gi
vp y t6.

ii mtic dg hdi long vd girl ci dich
(E4)

239 234 3,670 0 7
Mr?c tIQ hiri ldng chung

n
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I



t4

xnreuA cuNG cATDICHvU
70

60

50

40

30

20

10

o
c1 E2 E3 E4

IM(rc 1

IMI?C 2

wMtirr3
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Nhfn x6t: qui cung p dich vg El con d6nh gi6 hon so vdi ciic
muc kh6c.
2.5. Dinh chu h da d6 88 o/, so vfi G1

Nguy6n nhin h4n ch6

l. Vd co's& vgtch6t vdr di6u kiQn phqc vg nguni bQnh:
o MQt sd khu vuc nhir vQ sinh o khu khrim b€nh chua ddm b6o sach sE,

diy <tri tiQn nghi, dlc biQt vdo gio cao di6m.
o co scr v?t ch6t khu cho khilm cdn han chti, so lugng gh6 ng6i chua

. c16p img nhu cAu khi luqng bQnh t6ng.
2. VG sg minh bqch thdng tin vi thri tgc kh6m bQnh, tlidu tri:

o Thdi gian chd nhan ktlt qui xdt nghiQm, chi6u chup (ti6u muc B10)
con k6o ddi.

o Mgt s5 quy trinh hudng ddn ngudi bQnh chua d6ng bQ, g6y lring tring
khi ldm thri tpc.d6ng ky kh6m ho6c thanh to6n vi0n phi.

3. Ve tnai dO v? giao ti6p cfra nhin vi6n phgc vg:
o Mdt s6 trulng hqp h0 ly, brio v6, nh6n vi6n hdnh chinh giao ti6p v6i

ngudi.bqnh chua th4t su chuAn ffiuc, con thiiSu sg nidm no trong gicr
cao di0m.

o Nguycn nhdn ch0 y6u do dg luc c6ng vi6c.cao va kh6i lucrng c6ng
viQc l6n trong khi nh6n sU h5 tro cdn hpn chti.

4. Nguy6n nhin chung:
o Ngu6n lh."n lgc hQ rf vir nh6n vi6n phgc vg cdn m6ng, ph6i d6m

nhiQm nhi6u khu vuc cirng ltic.

Ty Ig 7o mong dgi sii Ptriiiu Kiit qun'/o

Du6i 50% 0 0

Tir 50% d6n 80% 5 5

Tr€n 80% 115 115

I

I

II I
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" H$ th6ng mgng VNPT d6i hic b! nghen vdo gio cao di6rn. rinh
hudng d6n t6c d0 tra k€t qu6 c{n ldm sirng.

o Ap lgc c6ng viic ting cao.trong c6c khung gid cao di€m khi6n chdt
luqng phpc vg chua d6ng d6u.

Gi6i phnp khic phgc
L V6 co s& v$t chAt vir m6i trulng kh6m bQnh:

" Giao Phdng Di6u drdng vir Khoa Ki6m soft nhi6m khuin thudng
^ ..:xuy€n kiem tra, d6nh gi6 tinh trang vO sinh khu khrim bQnh; di6u

chinh ljch ldm viQc cta hQ ly dim bio khu vQ sinh lu6n sach s€.

o Dd xudt b6 sung th6m gh6 chir, qu4t, nudc u6ng vh bing hurimg
d6n tai khu vgc d6ng bQnh.

o Thgc hiQn k6 holch bio tri, sira chiia tllnh ki, dd dam bdo m6i
truong khdm bQnh xanh - sach - dep.

2. V6 quy trinh thri tgc vAthoi gian chd:
o Ri so6t vir cii ti6n quy trinh khim bQnh - x6t nghiQm - tri k6t

qui, gi6m ciic khdu trung gian kh6ng cAn thi6t.

" Phdi lqp n.6,i VNPT nhim khic phuc tinh trang nghEn mang viro gio
cao di6m, dim bio hQ th6ng ho4t dQng 6n dlnh.

o Khuy6n khich ngudi dAn tllng kf kh6m bQnhtrgc tuytin hoic qua
t6ng iliri, gi6m tii lugng ngudi x6p hdng tryc ti€p.

3. vA thni 90 phuc vg vir ki ning giao ti6p:

" Td chric lop t$p huAn k] ning giao ti6p, ri.ng xfr, ki6m soit cim
xric cho tlQi ngfl hQ ly, bno v6, nhdn vi€n phuc vU hdnh chinh.

" Xiy dyng vin hria ring xfr thin thiQn trong todn Trung tAm. huong
tl6n m6 hinh "BQnh nhdn ld trung tdm".

" Dinh gid thi.i tlQ phqc vg ilinh ki, khen thu0ng nhirng cd nhdn, t{p
th6 c6 tinh thAn phuc vu t6t, nh6c nhd tl?ro tao tai nhirng trudng ho-p

vi pham.
4. V6 quin lf ch6t lugng t6ng th6:

o Duy tri c6ng t6c khio sdt ilinh ki hnng quy. so sdnh vd theo d6i
bi6n dQng di€m hdi ldng theo ttmg ti€u chi.

o Dua k6t qud khiio s6t hii ldng nguni bQnh viro ti6u chi thi dua crha

ttmg khoa, phdng.

Tr€n cl6y la toin bO nQi dung b6o ciio k€t qui kh6o s6t ngudi bQnh didu tri ndi tru
vd ngoai tni Qui IV ndm2025.
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